
FiQ- 1 



LOCAL ALERT BUTTON 
PRESSED 



I 



Alarm Received at 
Emergency Control Center 
(ECQ 



Operator Places CeBular Call 
toVdiide 



I 



CAIX ANSWERED 
BY TECHNICIAN 




r 



412- 



> N9 


•Tenmnate 






• CaU9-M 











1 



» Verify Technician Safety 
^ Call Duty Supervisor 



► Verify Technician Safety 
•Terminate Call 



T 



420 



No 



OTHER LOCATION 



Yes 



42^- 



• Verify Technician Safety 
•Terminate if False 

• Place 9- M Call 

• Terminate upon arrival of 
assistance 



I 



4^4 



LOCAL ALERT BUTTON 



I 



Alarm Received at 
Emergency Contrd Center 
(ECQ 



S0\ 



Operator Places CeUnlar CaU 
toVcbkle 



CALL NOT ANSWiaEtED 
BYTECH^aCIAN 




JCes- 



No 



50b 



5H 



CaU 9-1-1 



* Call Duty Supervisor 



LOCAL ALERT BUTTON 
PRESSED 



I 



Alarm Recdved at 
Emergency Control Center 
(ECC) 



No 



•Place 9-1-1 Call 




..;™^^*VXSS_/ PASSWORD?^ 
ANSWER? 



• Veiify Technician Safety 

• Terminate or Place call 
to 9-1-1 



» Cally Duty Supervisor 



I 



CM 



Document Technician's name, 
vehicle number, etc. and refisr 
to Duty Supervisor 



Yes 





•Place 9-1-1 Call 

• Continuous Monitor Location 





Yes 


• Verify Technician Safety 


•Terminate or Race call 


to 9-1-1 
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BeUSouth GPS System 



loo J 



V 



Manager Page 



Name: 
Division: 



Manny Gerr 

N. Atianta_^'^^ 



Auto-Generated Reports: 



71^ 



6 February, 1998 



as' » 



Divisioa 


/ Report 


Date 


N. Atlanta 


I Weekly Statistics 


2/5/98 


N. Atlanta 


V Weekly Statistics 


1/31/98 


N. Atlanta 


Weekly Statistics 


1/24/98 


N. Atlanta 


Weekly Statistics 


1/17/98 


N. Atlanta 


Weekly Statistics 


1/10/98 


N. Atlanta 


Weekly Statistics 


1/3/98 


N. Atlanta 


Weekly Statistics 


12A27/97 


N. Atlanta 


Weekly Statistics 


12/20/97 


N. Atlanta 


Monthly Statistics 


1/98 


N. Atlanta 


Monthly Statistics 


12/97 



Service Center Reports 



14th Street 



Fairbum 



I 



Stockbridge 



Tucker 



Options: 



Locate Vehicle 



Vehicle ID: rv934 53 |t| 



Technician Attributes 



Technician ID: Lou Ledf oot 



S 



Vehicle Attributes 



Vehicle ID: | V93453 W 



Generate Daily Route History 


Generate Productivity Parameters 


Manage Reporting Parameters 


Manage Group Assignmrats * - 



Weekly Division Report 



Division: 



Nordi Atlanta 



600 



1/2S/98 ttiroi^ 1/31/98 



Manager Name: 



Manny Gerr 



Service 
Center: 



Date 

1/25/98 
1/26/98 
1/27/98 
1/28/98 
1/29/98 
1/30/98 
1/31/98 



Weekly 
Avg: 



14* Street 



Average Average 
Out of 
Gate 



Supervisor: Sue Purvizer 



8(o 



Average t"?!?^* Average 



RoriTto Avg. Work Engine "^r^: Average Average 

^5™ Time ^'ij^Je Is 



8:12 A 


4:31 P 


7:19 


1:53 


2:02 


5.3 


1.5 


61.9 


8:17 A 


4:19 P 


7:02 


2:12 


2:23 


8.1 


2.1 


65.7 


8:29 A 


4:35? 


7:26 


1:47 


1:59 


7.3 


1.9 


59.2 


8:01 A 


5:15 P 


8:14 


1:44 


1:57 


7.9 


1.8 


60.3 


8:13 A 


5:01 P 


7:48 


1:22 


1:40 


6.9 


2.2 


67.2 


8:14 


4:48 


7:34 


1-^ 


1:42 


6.4 


1.4 


52.8 



Service 
Center: 



Fairbum 



Supervisor: George P. Burdell 



Date 


Average 
Out of 
Gate 


Average 
Back to 
Barn 


Avg. Work 
Time 


Average 
Windshield 
Time 


Average 
Engine 
Run 
Time 


Average 
Engine 
Starts 


Average 
Revis& 


Average 
Mileage 


1/26/98 


8:12 A 


4:31 P 


7:19 


1:53 


2:02 


7.7 


2.2 


58.8 


1/27/98 


8:17 A 


4:19 P 


7:02 


2:12 


2:23 


8.0 


2.3 


59.2 


1/28/98 


8:29 A 


4:55 P 


7:26 


1:47 


1:59 


8.2 


1.9 


57.2 


1/29/98 


8:01 A 


5:15 P 


8:14 


1:14 


1:27 


7.6 


1.9 


56.9 


1/30/98 


8:13 A 


5:0iP 


7:48 


1:22 


1:40 


7.9 


1.8 


55.5 


1/31/98 



















Weekly 
Avg: 



8:14 4:48 7:34 1:30 1:42 6.4 1.4 52.8 



Service 
Center: 



Stockbridge 



Supervisor: Ralph Puchs 



Date 


Average 
Out of 
Gate 


Average 
Back to 
Bam 


Avg. Work 
lime 


Average 
Windshield 
Time 


Average 
Engine 

Dim 

Kun 
Time 


Average 
Engine 
Starts 


Average 
Revisits 


Average 
Mileage 


1/26/98 


8:12 A 


4:31 P 


7:19 


1:53 


2:02 


9.1 


3.0 


79.9 


1/27/98 


8:17 A 


4:19 P 


7:02 


2:12 


2:23 


10.5 


2.8 


81.2 


1/28/98 


8:29 A 


4:55 P 


7:26 


:47 


:59 


10.4 


2.7 


83.2 


1/29/98 


8:01 A 


5:15 P 


8:14 


1:14 


1:27 


10.1 


2.8 


84.5 


1/30/98 


8:13 A 


5:01 P 


7:48 


1:22 


1:40 


9.8 


3.0 


78.1 


1/31/98 


















Weekly 
Avg: 


8:14 


4:48 


7:34 


1:30 


1:42 


6.4 


1.4 


52.8 














> 




Service 
Center: 


Tucker 




Supervisor: 


Anita Goodtek 








Date 


Average 
Out of 
Gate 


Average 
Back to 
Bam 


Avg. Work 
Time 


Average 
Windshield 
Time 


Average 
Engine 
Run 
Time 


Average 
Engine 
Starts 


Average 
Revisits 


Average 
Mileage 


1/26/98 


8:12 A 


4:31 P 


7:19 


1:53 


2:02 


5 


1 


61 


1/27/98 


8:17A 


4:19 P 


7:02 


2:12 


2:23 


8 


2 


97 


1/28/98 


8:29 A 


4:55 P 


7:26 


:47 


:59 


4 


0 


23 


1/29/98 


8:01 A 


5:15 P 


8:14 


1:14 


1:27 


6 


1 


42 


1/30/98 


8:13 A 


5:01 P 


7:48 


1:22 


1:40 


9 


3 


41 


1/31/98 


















Weeldy 
Avg: 


8:14 


4:48 


7:34 


1:30 


1.42 


6.4 


1.4 


52.8 


Division 


8:13 


4:46 


7:33 


1:32 


1:39 


5.1 


1.8 


49.7 



# ' \ooo # 



BeUSouth GPS System 



\0O^ ^ Supervisor Page 



Name: 

Service Center: 



Sue Purviser 
14th Street 




G14S 
G99T 
G99T 



G99T 
G99T 



G99T 



G99T 
14th St 
14th St 
14th St 
14th St 

14^ 

14th St 
14th St 
14th St 
14th St 
14th St 



T echnicia n 

ST109 
STT43" 



ST152 
ST177 
ST183 



ST217 
ST218 



ST219 



ST291 



Auto-Generated Reports: / 



lO(o- 



6 February, 1998 



Vehicle \ Report 
V0 0702 IDaily Route History 
V01444 IDaily Route History 



Date 

2/5/98 
2/5/98 



'V 93453 jnailv Route Histor 
V39 543 iDaily Route History 
V47303 IDaily Route History 



2/5/98 
2/5/98 
2/5/98 



VI 1406 
V56843 
V00044 



[Daily Route History 
IDaily Route History 



2/5/98 

2/5/98 



{Daily Route History 



V98573 IDaily Route History 
jWeeklv Statistics 
iWeekly Statistics 
{Weekly Statistics 
IWeekly Statistics 
[weekly Statistics 
{Weekly Statistics 
Iweekly Statistics 
{Weekly Statistics 
{Monthly Statistics 
iMont faly Statistics 

Options: 



2/5/98 
2/5/98 



1/31/98 
1/24/98 
1/17/98 
1/10/98 
1/3/98 
12/27/97 
12/20/97 
1 2/13/97 
12/97 
1/98 



\bV2. 



Vehicle ID:|v93453 F| 




I- 



Vehicle Attributes 



Vehicle ID: F93453 |t| 




10 



Weekly Statistics 



1 100^ 



Hot 



1/25/98 through 1/31/9S 



Ho6 

Service Center: 



7 



14* Street 



Supervisor Name: 



Sue Purvizer 



Group: 



GI4S 
Date 



Vehicle: 

Out of Back tc 
Gate Barn 



V00702 Technician: 



ST109 



Work Windshield 
Time Time 



Engine Engine ^^^^ Miteaae 
Ran Time Starts Mileage 





1/25/98 




















1/26/98 


8:12 A 


4:31 P 


7:19 


1:53 


2:02 


5 


1 


61 


si;& 

Sssss? 


1/27/98 


8:17 A 


4:19 P 


7:02 


2:12 


2:23 


8 


2 


97 


%J 


1/^8/98 


8:29 A 


4:55 P 


7:26 


:47 


:59 


4 


0 


23 




1/29/98 


8:01 A 


5:15 P 


8:14 


1:14 


1:27 


6 


1 


42 




1/30/98 


8:13 A 


5:01 P 


7:48 


1:22 


1:40 


9 


3 


41 


111 


1/31/98 




















Avg: 


8:14 


4:48 


7:34 


1:30 


1:42 


6.4 


1.4 


52.i 



Group: 



G14S 
Date 



Out of 
Gate 



Vehicle: 

Back to 
Barn 



V01444 Technician: ST143 

Engine Engine ngyj-jt- Mileaee 
RunTime Starts ««*»™ Mileage 



Work Windshield 
Time Time 



1/25/98 


















1/26/98 


8:11 A 


4:30 P 


7:19 


1:53 


2:02 


5 


1 


61 


1/27/98 


8:18 A 


4:20 P 


7:02 


2:12 


2:23 


8 


2 


97 


1/28/98 


8:28 A 


4:54 P 


7:26 


:47 


:59 


4 


0 


23 


1/29/98 


8:02 A 


5:16 P 


8:14 


1:14 


1:27 


6 


I 


42 


1/30/98 


8:15 A 


5:03 P 


7:48 


1:22 


1:40 


9 


3 


41 


1/31/98 


















Avg: 


8:14 


4:48 


7:34 


1:30 


1:42 


6.4 


1.4 


sut 



Group: 



IB 

Wi 



} 



G14S 


Vehicle: 


V93453 


Technician: ST1S2 








Date 


Out of 
Gate 


Back to 
Barn 


Work 
Time 


Windshield 
Time 


Engine 
Klin lime 


Engine 
Starts 


Revisits 


Mileag 


1/25/98 


















1/26/98 


8:07 A 


4:26 P 


7:19 


1:53 


2:02 


•5 


I 


61 


1/27/98 


8:12 A 


4:14P 


7:02 


2:12 




8 


2 


97 


1/28/98 


8:24 A 


4:50? 


7:26 


:47 


:59 


4 


0 


23 


1/29/98 


8:06 A 


5:20? 


8:14 


1:14 


1:27 


6 


1 


42 


1/30/98 


8:08 A 


5:06? 


7:58 


1:22 


1:40 


9 


3 


41 


1/31/98 



















Avg: 8:11 4:47 7:34 1:30 1:42 6.4 1.4 52.8 



Group g.22 4:47 7:25 1:57 2:03 7.1 1.5 62.9 

Avg: 



Division g.23 4.49 7.26 1:48 1:59 7.2 1.6 57.0 

Avg: 



Daily Route History 



\Zoo 



7 

^Technician ID: 
ISot--. Vehicle ID: 



ST 152 
V93453 
2/5/98 



\5io 



Name: 
Group: 

'Service Center: 



Lou Ledfoot 
G14S 
I4th Street 





Time 


Street Address 


County/State 


Minutes 


Speed 


Point Type 


1 


08:17 


345 14* Street 


Fulton GA 




0.0 


Engine Start 


2 


08:22 








5.1 


Out of Gate 


3 


08:27 








35.7 




4 


08:31 








42.1 




5 


08:34 








44.9 




6 


08:37 


77 10* Street 


Fulton GA 




0.0 


Engine Stop 


7 


08:37 


77 10* Street 


Fulton GA 


87 


0.0 


Extended Stop 


8 


10:04 


77 10* Street 


Fulton GA 




0.0 


Engine Start 


9 


10:06 








17.1 




10 


10:11 








32.7 




II 


10:16 








47.9 




12 


10:21 








39.9 




13 


10:25 


345 14* Street 


Fulton GA 


12 


0.0 


Revisit 


14 


10:25 


345 14* Street 


Fulton GA 




0.0 


Engine Stop 


15 


10:37 


345 14* Strert 


Fulton GA 




0.0 


Engine Start 


16 


10:42 








32.1 




17 


10-.47 








44.7 




18 


10:52 








49.4 




19 


10:57 








55.7 




20 


10:58 








75.2 


Excessive Speed 


21 


11.02 








31.1 




22 


11:03 


357 Peachtree PI 


Fulton GA 




0.0 


Engine Stop 


23 


11:03 


357 Peachtree PI 


Fulton GA 


581 


0.0 


Extended Stop 


24 


3:20 


357 Peachtree PI 


Fulton GA 




0.0 


Low Battery 


25 


3:44 


357 Peachtree PI 


Fulton GA 




0.0 


Engine Start 


26 


3:49 








5.2 




27 


4:04 








37.7 




28 


4:09 








44.3 




29 


4:14 








41.9 




30 


4:16 


345 14* Street 


Fulton GA 




0.0 


Back to Barn 


31 


4:17 


345 14* Street 


FuItcKiGA 




0.0 


Engine Stq) 



Time Out of Gate: 
Time Back to Bam: 
Windshield Time: 



08:22 AM 
4:17 PM 
1:34 



£ngine Run Time: 1 :40 
Mileage: 27.3 
# of Starts: 4 



Id V^ddilaine 



SB923 02972 



SB923_02972 



SB923_02972 



SB923 02972 



SB923 02972 



SB923 02972 



SB923 02972 



8 SB923 02972 



9 



\0 



14 



15 



17 SB923 02972 



21 



22 



SB9Z3 02972 



SB923 02972 



SB923 02972 



SB923 02972 



SB923 02972 



SB923_02972 



SB923 02972 



16 SB923 02972 



SB923_02972 



SB923 02972 



$B923_02972 



SB923_02972 



$B923 02972 



SB923 02972 



24 



SB923J>2972 



25 



S8923 02972 



26 



SB923 02972 



27 



28 



29 



30 



31 



32 



33 



34 



35 



37 



38 



41 



42 



44 



45 



47 



48 



SB923 02972 



SB923 02972 



SB923J)2972 



02972 



SB923 02972 



SB923 02972 



SB923_02972 



SB923 02972 



SB923 02972 



SB923 02972 



SB923_02972 



SB923 02972 



SB923 02972 



SB923 02972 



SB923 02972 



SB923 02972 



SB923 02972 



SB923JD2972 



SB923_02972 



SB923_02972 



SB923 02972 



SS923 02972 



49 



SB923 02972 



SO 



SB923 02972 



51 



SB923_02972 



52 SB923_02972 



53 SB923J(>2972 



54 SB923 02972 



56 



57 



SB923 02972 



SB923 02972 



SB923_02972 



58923,02972 



SB923JQ2972 



SB923 02972 



SB923 02972 



SB923_02972 



SB923 02972 



SB923_02972 



SB923 02972 



SB923 02972 



SB923J)2972 



SB923 02972 



SB923 02972 



09/1^997 1 00:01:29 HI 



Typ 1 Minutes \ Speed- | Addresg 



Icotmty |state |Bp 1 



09n3/1997 



00:51:30 



09/13/1997 



09/13/1997 



09/13/1997 



SB923 02972 



S8923JCX2972 



09/13/1997 



09/1 3n 997 



09/13/1997 



09/13/1997 



09/13/1997 



09/13/1997 



ST 



01:36:30 



HI 



05:16:40 



08:58:44 



08:59:22 



09K>0:34 



09:01:13 



09:01:45 



09K>2:50 



09.^:31 



09/13/1997 09K)4.-08 



09/13/1997 



09:04:42 



09/13/1997 



09K>5:20 



09/13/1997 



09:05:56 



09/13/1997 



09:06:30 



09/13/1997 



09:07K59 HI 



09/13/1997 



09:07:43 HI 



09/13/1997 



09:08:42 



09/13/1997 



09K>9:21 



09/13/1997 



09:10:00 



09/13/1997 



09:10:55 



09/13/1997 



09:20.-04 



09/13/1997 



09/13/1997 



09/13/1997 



09/13/1997 



09/13/1997 



09/13/1997 



09/13/1997 



09/13/1997 



09/13/1997 



09/13/1997 



09/1 3n 997 



09/13/1997 



09/13/1997 



09/13/1997 



09/13/1997 



09/13/1997 



09/13/1997 



09/13/1997 



09/13/1997 



09/13/1997 



09/13/1997 



09/1 3n 997 



09/13/1997 



09/13/1997 



09/13/1997 



09/13/1997 



09/13/1997 



HI 



HI 



85 



HI 



HI 



Hi 



HI 



HI 



09:20:43 



Ht 



09:21:25 



HI 



10:01:48 



10:54:28 



10:55:05 



10:55:40 



10:56:20 



11:09:20 



11:10K)0 



11:10:42 



11:ll!40 



11:12:21 



11:16:34 



11:17:27 



11:18:07 



11:18:44 



1:19:36 



11:20:22 



11:21:01 



11:21:36 



11:22:11 



45 



54 



OLD HUDSON BBIDGE RD 



0U3 HUDSON BBIDGE RD 



Henry 



3028 



GA 



3028 



37 



45 



45 



50 



52 



52 



52 



48 



51 



51 



16 



46 



HI 



HI 



HI 



HI 



HI 



HI 



HI 



HI 



HI 



HI 



HI 



HI 



HI 



HI 



HI 



11:22:48 HI 



11:23:32 



HI 



11:24:15 



Ht 



11:24:59 



HI 



11:34:20 



09/13/1997 



09/13/1997 



09/13/1997 



13:21:51 



15:07:57 



09/13/1997 



09/13/1997 



09/13/1997 



09/13/1997 



09/1 3n 997 



09n 3/1997 



09/13/1997 



09/13/1997 



09/13/1997 



09/13/1997 



09/13/1997 



09n3/1997 



09/13/1997 



09/13/1997 



09/13/1997 



09/13/1997 



09/13/1997 



09n 3/1997 



15:09:15 



15:10:41 



15:11:40 



15:12:24 



15:13K)4 



15:13:52 



15:14:35 



15:15:23 



15:16:03 



15:16:42 



15:17:28 



15:18:19 



15:29:59 



15:30:38 



15:31:14 



15:31:51 



15:34:04 



19:46^53 ST 



ST 



HI 



HI 



Hi 



HI 



Hi 



HI 



HI 



HI 



Hi 



HI 



HI 



HI 



HI 



HI 



46 



50 



47 



45 



43 



41 



212 



HWY 155 



44 



44 



46 



13 



47 



GA 



3004 



48 



49 



44 



43 



38 



26 



3721 > 3583 MASTERS RD 



31 



43 



43 



51 



43 



37 



46 



DeKalb 



GA 



51 



47 



OLD HUDSON BRIDGE RD 




Scale 



1.07 Z14 
1 inch nefwesente Z14 mites. 



4.28 



BellSouth History Points 
SB923_02972 on 09-13-1997 
Dot Spacing: High 



status of Vehicle 

® Vehicle Movii^ 

Vehicle Stationary 
H Alarm in Vehicle 



Speed > 69 mph Report 



O 



VrfiiplftNamf! 
FBm 00147 



FB786 00147 
FB786l00147 

FB786JM)147 

FT175 040<» 



FT175_04003 
FriTSJMOOS 
FT181 03231 



FT181_03231 
Fn81_03231 

FT181_03231 

SB884 03151 



SB884_03151 
SB884_031S1 
SB884_03IS1 

SB884_031S1 

SB924 05610 



SB924_05610 
SB924J0561O 
SB926 01971 



SB926J01971 
SB926_01971 

SB926_01971 

SB931 04372 



SB931_04372 
SB931J»4372 
SB932 00349 



SB932_00349 
SB932_00349 

SB932J)0349 

TR574 00853 



TR574 00853 



Date 



7/18/97 
7/18/97 



7/15/97 
7/15/97 



7/15/97 
7/22/97 
7/22/97 



7/18/97 
7/18/97 



7/18/97 



7/15/97 
7/15/97 



7/15/97 



08:37:48 
08:39:36 



7/16/97 12:49:28 



10:32:00 
10:32:03 



17:24:14 
16:13:20 
16:13:46 



7/19/97 09:18:43 



12:43:54 
12:46:33 



17:06:27 



1921:36 
19:23:23 



17:54:25 



Speed DrivCT 



71 MR. Holmes (MQ&e) 
73 M.R.Hohii6S(MikB) 



73 



71 Sam Williams 



71 



71 GaONfixson 
71 GaflNfixstm 



71 



75 Doug Early 

71 DougEady 

72 DoogEaiiy 



75 



77 EllisDiew 
"t7 



75 Allen Ckrfe 
71 Allen Cole 



75 



71 CanolBiodlfier 



73 lUocddC^eoi 
71 Rimald Green 



73 



71 Jimmy T. Mann 



Current Location Report 



Jundetson^MiliJU 

I 1 I M t K4 . 





Vehicle: 
Tech Name: 
Tech ID: 

Cellular: 

Pager: 



r 

V93453 



\7\5 



Lou Ledfoot 
ST152 V7\^ 



\7\6 



mo 



404-555-4321 
404-555-1234' 
Service Center: 14th Street ' 
Supervisor: Sue Purvisor ^7i^ 
404-555-6789-^ 



Supervisor 
Pagen 



BellSouth GPS System 



7 



^Technician Attributes 





' Name: 


II 

Lou Ledfoot 


Vehicle: 1 


II 

V93453 4 


\€L\ H 




.SSN: 1 


123-45-6789 | 


Cellular* 


404-555-4321 J 






. Tech ID: 


ST152 


Service Center: 


14* Street H 






, Pager: 


1 404-555-1234 


Supervisor: 


Sue Purvizer 






* Notes: 


diabetic 


Supervisor Pager: 


1 404-555-6789 






1 


1 Group: 


1 G14S 






Submit Updates 




I 




